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The  Problems 


•  •  • 


Because  many  workers  lack 
necessary  basic  skills,  companies 
experience... 

Ef  A  decrease  in  productivity  and 
efficiency  in  the  workplace. 

Ef  A  reduction  in  the  pool  of 
skilled  and  promotable 
workers. 

EJ  Difficulty  incorporating  new 
technologies  because  workers 
cannot  understand  training 
manuals. 

Ef  An  increase  in  accidents. 


Low  level  readers  experience 

difficulty... 

Ef  Filling  out  job  applications. 

Ef  Reading  employee  training 
manuals. 

Ef  Understanding  safety  signs  in 
the  workplace. 

Ef  Applying  for  promotions  that 
require  reading  or  writing 
skills. 


-How  Ljou  Con  Help 

Businesses  throughout  Illinois,  inside  and  outside  company  doors,  are  working  to  close  the  gap 
between  employee  skills  and  workplace  needs.  Here  are  some  ways  you  and  your  company 
can  become  involved. 


*  Introduce  your  employees  to 
existing  educational  options. 

Arrange  for  a  local  literacy 
provider  to  speak  confidentially 
to  employees  about  existing 
basic  skills  programs. 

*  Provide  on-site  basic  skills  classes. 

Your  local  literacy  provider  can 
help  in  developing  a  compre¬ 
hensive,  individualized  and 
confidential  basic  skills  program 
at  your  worksite. 


*  Encourage  company  executives, 
employees,  and  their  families  to 
serve  as  volunteers  in  community 
literacy  programs. 

There  is  a  local  literacy  program 
in  your  area  welcoming  new 
volunteers.  Call  (800)  321-9511 
for  the  program(s)  in  your  area. 

*  Provide  in-kind  assistance  to  local 
programs. 

Programs  need  classroom  space, 
office  equipment,  assistance 
with  design  and  printing  of 
instructional  and  publicity 
materials,  and  services  such  as 
data  processing  and  accounting. 


*  Provide  financial  support  to  local 
literacy  programs  in  communities 
where  you  do  business. 

The  Secretary  of  State  Literacy 
Office  can  help  identify  pro¬ 
grams  that  need  your  assistance 
to  expand  and  improve  their 
services. 

*  Speak  up. 

As  a  civic  leader,  you  can  tell 
the  community  about  the 
problem  and  the  availability  of 
local  programs  and  services. 
Offer  to  serve  on  your  local 
literacy  council. 


"One  in  eight  workers  reads  below  the 
sixth  grade  level,  at  a  time  when  70%  of 
work  related  materials  are  written 
between  the  9th  and  12th  grade  level. 
There  is  a  mismatch  between  job  re¬ 
quirements  and  worker  skills  today.  By 
the  year  2000,  the  mismatch  will  have 
grown,  because  technology  and  the 
changing  nature  of  jobs  will  call  for 
higher  skills  among  workers." 

—  From  "ON  THE  JOB:  Workplace 
Literacy,"  videotape  produced  by  the 
Secretary  of  State  Literacy  Office. 


Dear  Business  Leader: 


An  estimated  two  million  Illinois 
adults  have  inadequate  reading,  writing 
and  math  skills. 

Business  leaders  throughout  the 
state  have  shared  with  me  their  concern 
about  the  gap  between  employee  skills 
and  workplace  needs.  Some  businesses 
are  leading  workers  to  existing  educa¬ 
tion  programs,  while  others  are  devel¬ 
oping  on-site  instructional  programs. 

I  have  responded  to  the  concerns  of 
all  by  providing  increased  funds  for 
workplace  literacy  programs.  Secretary 
of  State  grants  are  available  to  busi¬ 
nesses  that  offer  on-site  basic  skills  pro¬ 
grams. 

My  office  stands  ready  to  help 
develop  on-site  programs  and  to  assist 
you  in  connecting  with  local  literacy 
efforts.  We  must  all  work  together  to 
ensure  a  quality  workforce  and  a 
brighter  future  for  our  state. 


Sincerely, 


George  H.  Ryan 
Secretary  of  State  and 
State  Librarian 


The  Secretary  of  State  Literacy  Office 
serves  as  a  clearinghouse  for  informa¬ 
tion  on  employee  basic  skills  programs. 


Contact  us  about: 

The  Secretary  of  State  Workplace 
Literacy  Grant  Program. 

Referrals  to  local  literacy  providers. 

Help  in  getting  basic  skills  programs 
started  in  your  business. 

Materials  such  as  the  "On  the  Job: 
Workplace  Literacy"  video. 

Other  ways  we  can  work  together  to 
close  the  basic  skills  gap  in  Illinois. 


Secretary  of  State  Literacy  Office 
431  South  Fourth  Street 
Springfield,  Illinois  62701 
(217)  785-6921 

Printed  by  authority  of  the 
State  of  Illinois 

September  1991  25M  GA-179 


